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The only way Family & Friends passes (also referred to as Buddy passes) can be authorized to

Section 1
How to Authorize a Buddy Pass

travel and the original electronic ticket issued is to use TravelNet.

Each eligible employee receives eight (8) electronic Buddy Pass authorizations in their TravelNet

account each year on their employment anniversary date.

Step Action

1. Click on the Buddy Pass tab on the top Navigation bar
2. Click on the radio button next to an available authorization
3. Click on the Authorize button

Screen shots are for demonstration purposes only.
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Step Action
4, Complete the Family & Friends Authorization Template
5. Click on the | Agree button
6. Click on the Save button
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Step Action

7. Verify Buddy Pass rider information
Note: Once ticketed, the name cannot be changed or corrected, not even for

misspellings.
8. Click on the Confirm Authorization button.
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Congratulations! Your new Buddy Pass guest has now been authorized.
Go to My Account and click on the Buddy Pass link to view your new authorization.

Important Notice

e Buddy Pass electronic authorizations, including the original issue of the electronic ticket, can
ONLY be completed on TravelNet.

e Electronic authorizations can not be processed by Reservations, City Ticket Offices, or at an
airport location.

e Exception: Due to governmental restrictions and/or local laws regarding credit card
purchases over the internet, employees in Latin America and India MUST electronically
authorize and create the Buddy Pass reservation on TravelNet. However, the ticket must be
purchased at an airport location.
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Section 2
How to Ticket Buddy Pass or Yield Fare Travel

Step

Action

On the TravelNet Home page, enter the Origin, Destination and Travel dates in the
Seat Availability display

Click on the Get Flights button.

Click on the radio button next to the desired flight(s).

Click on the Continue button.

Click on the Add Passengers button

Select the Buddy Pass or Yield Fare traveler

Click on the Continue button

Enter the local telephone number and select Home, Work or Cell

S S I I

Click on the Create Reservation button. Note: After clicking on Create Reservation, you
will be able to view the Fare Quote display prior to ticketing.
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Step

Action

10. | Click on the Continue to Ticketing button.

11. | Enter the purchaser’s credit card and billing information.

12. Click on the Continue button
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Step

Action

13. | Verify the credit card and billing information

14. Click on the Continue button.
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DERNe INF@QNET
—&re | Home CoBus Travel Fam Fares [JUUGERUITE Buddy Pass My Account News & Info el ETE

TravelNet Log Out | ContactUs | Help

Reservation - Yerification % Purchase

Please review and confirm the billing information. To finalize the reservation, click Purchase
Ticket below. Then, wait for confirmation o appear.
Billing Information

Credit Card: Viga, MEEEERRRERAAND, Exp 0372007
Buddy Rider
Cardholder: 123 main street
Atlanta, GA 30320, United States
Total Amount: UsSD 53.80

once you select Purchase Ticket, the credit card will be charged. Clicking on the browser's STOP button will NOT stop
this transaction, This transaction may take upko ko 3 minukes, so please be patient,

PurchaseTicket ==
Site Dwners: This site best viewed at 1024x 768 resclution
EBusiness: Reservation Sales, Delts Air Lines uzing Microsoft Internet Explorer v5.x/ 6.x
Technalogy: Architecture, Delta Technalogy
Yersion: 20,10  Last Medified: January 2007
@1993-2007, Delta Air Lines, Inc /Delta Technology, inc.
Step Action

15 | Verify the credit card and billing information

16 If all information is correct, click on the Purchase Ticket button.

eservation - Microsoft Internet Explorer provided by Delta A nes/Delta Technology
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Your Flight Listing Has Been Created

Confirmation Number: PWOQHO

Passenger List:

RIDER., BUDDY 099990200-64 Adult usD 76.28 17.52 93.80
Itinerary:
O
Av/Au A
1100 ATL - Atlanta BCS - Boston ZBFEB 7004 26FEB 932A DELTA 26(26
0311 B35 - Bostan ATL - Atlanta SAPR. BO0A SAPR. a04A DELTA 757 = 22/z2 13

R (40407 15-4359  (800)325-7 123 02052

Congratulations! You have just issued an electronic ticket on TravelNet.

Click Continue to have the option of sending your Buddy Pass or Yield Fare traveler a copy of
their itinerary and electronic ticket receipt via e-mail.
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Section 3
How to E-Mail Receipts and Itinerary

Email Buddy Pass and Yield Fare Ticket Receipts and Itineraries

After you issue a Buddy Pass or Yield Fare ticket you will receive a prompt to e-mail the
electronic ticket receipt and itinerary to the traveler. A single e-mail address or multiple e-mail
addresses (separated by a colon (;) may be entered in the template. Click on the “Send” button
located at the bottom of the e-mail screen.

Note: Only those passengers that were issued an electronic ticket will receive a receipt along with
their itinerary.

E-Mail Itinerary Receipts for “Ticketless or Un-ticketed” Nonrevenue or Positive Space
Travel
After you create a nonrevenue or positive space reservation you can email your itinerary receipt.

Step Action
1. On the Home page, click on the My Reservations tab.
2. Click on the Record Locator link for the flight listing you would like to display.
3. Click on the email icon (envelope) located in the upper right hand corner. The email

template will be displayed.

Enter the traveler’'s email address(es).

S e

Click on the Send button. You will receive a complete receipt for all travelers listed in the
itinerary, including anyone that was issued a ticket. The ticket numbers if applicable, will
also appear on your itinerary receipt.

A Email Reservation - Microsoft Internet Explorer provided by Delta Air Lines/... E@@

Email Reservation

Reservation 3IW6HS will be sent to the email addresses specified below:

Email address(es): Remermber

Reply To Address: Remermber

Comment:

{optional)

[Clear] [ Close Window ]

* The message zent is formatted For regular email accounts, Delta Air Lines is not liable for non-delivery of messages

and cannot guarantee the timeliness or reliability of email service,

Note: You will receive a complete receipt for all travelers listed in your itinerary including anyone
that was issued a ticket. The ticket numbers, if applicable, will also appear on your itinerary
receipt.
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Section 4
How to Refund Buddy Pass and Yield Fare Tickets

All Buddy Pass ticket refunds should be requested on TravelNet.

Important Notice:

e Refunding a Buddy Pass ticket, even wholly unused, does not make the authorization
available to be issued to another passenger.

e Buddy Pass authorizations are not valid and CANNOT be reused if the ticket is
refunded.

e For wholly or partially unused electronic tickets, refunds should be processed by accessing
the ticket record from the “My Reservations” tab in TravelNet.

e If the reservation is no longer accessible, complete the refund template on the “My Account
tab.

e For wholly or partially unused paper tickets, the paper tickets coupons must be mailed
directly to the address below. Make copies of all items before mailing.

e Delta will issue refunds for eligible tickets within seven (7) business days for domestic credit
card purchases.

e The refund may take up to two (2) billing cycles before it is reflected on your credit card
statement.

e Refunds for eligible tickets purchased with cash or check will be processed within 20
business days.

e The Buddy Pass Guest should not call reservations or go to an airport location to request a
refund unless TravelNet is not available.

Electronic Tickets — Wholly or Partially Unused

p Action

Click on the Record Locator of the ticket you want to refund.

Click on the Refund Ticket(s) button at the bottom

Ste
1. Click on the My Reservations tab
2
3
4

Confirm that you are sure that you wish to Refund and/or Cancel the below passenger
(s)? Click YES or No.

5. Click on Continue in the Refund Reservation — CONFIRMATION window.
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Step Action

6. If the automated refund is not successful, then the manual refund template will be
displayed. Complete the Refund Request template. Enter the following information:

e First name (Field is required)
e Last name (Field is required)

e e>ticket number (10 digits following 006 on your e> ticket) Note: The ticket number is
located at the bottom of the My Reservations window under Tickets with no Reservation.

e Re-enter e-mail address (Field is required or does not match previous mail)

e Click on Submit

Note: your refund request is subject to additional audits. The use of this form does
not guarantee a refund.

Electronic Tickets — Reservations No Longer Accessible

Step Action

Click on the My Reservations tab

2. Make a note of the ticket number you want to refund. Ticket numbers are located at the
bottom of the window under Tickets with no Reservations.

Click on the My Account tab

3.

4, Click on the Refunds button located in the left Navigation bar

5 Complete the Refund Request template. Enter the following information:
e First name (Field is required)

e Last name (Field is required)

e e>ticket number (10 digits following 006 on your e> ticket) Note: The ticket number is
located at the bottom of the My Reservations window under Tickets with no Reservation.
Re-enter e-mail address (Field is required or does not match previous mail)

Click on Submit

Note: your refund request is subject to additional audits. The use of this form does
not guarantee a refund.
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Paper Tickets

If you have a paper ticket, you can submit the unused portions of your ticket to the Delta
Passenger Refunds Department at the address below. Make copies of all items before mailing.

Delta Air Lines, Inc.
Passenger Refunds
Post Office Box 20537
Atlanta, GA 30320-2537

Please be sure to include:

e Your full name, address and daytime phone number

The unused portion (coupons) of your ticket booklet

Your passenger receipt (coupon) from your ticket booklet

Any other documentation you feel necessary for consideration of your request
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Section 5
How to Change a Buddy Pass and Yield Fare Reservation

Use the NRSA Reservation Review page to make changes to an existing reservation. This page
appears as the last step when creating an NRSA Reservation or you can access it from the View
Reservation page, as follows:

Step Action
1 Select a Confirmation Number on the My Reservations tab. The View Reservation
' page appears.
2. Click the Change Reservation button to display the NRSA Reservation Review page.

Review, modify, or enter reservation details on the NRSA Reservation Review page as follows:

Step Action
1. Review the Passenger List.

e This can include your name, anyone on your PPR list, or anyone traveling on your
buddy passes. You cannot add passengers to an existing reservation. You can
cancel passengers as long as one name remains on the list.

2. Review or modify the flight Itinerary.

e Displays details for each selected flight segment, including flight number, departure
and arrival cities, carrier, aircraft type, and specific seat availability (authorized and
actual available numbers).

e You can do the following in this section:

o Click Add More Flights to check seat availability or add more flight segments.
o Click the Cancel icon to remove a flight segment.
o Click the NRSA icon to view the Non-Revenue Standby Authority List (a.k.a.
The Meal List) page.
3. Enter or modify personal information.

e Contact Phone Number - Enter your phone number and indicate whether it is a
home or business number (required information).

e Email Address - Enter your email address where the itinerary will be sent (optional
information).

e Special Service Remarks - If you do not require special services, keep the default
option. Or select any of the services as needed (includes: Traveling with Infant in
Arms, Wheelchair is Needed, Visually Impaired, Hearing Impaired).

e Note: You cannot modify SSRs for existing reservations. Refer to Travel with an
Infant for assistance if a child under 2 is traveling.

4, Click Create Reservation. One of the following happens:

e |fyield fare or Buddy Pass passengers are part of the itinerary, the NRSA
Reservation Fare Quote window appears. Refer to How to Ticket a Buddy Pass or
Yield Fare Ticket for assistance.

e [fyield fare or Buddy Pass passengers are not part of the itinerary, a window
appears that confirms the reservation.

e Note: If a reservation is in the 'on’ state (flight is currently boarding) you cannot
modify or cancel the reservation for that specific leg.
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Section 6
How to Delete a Buddy Pass Electronic Authorization

Did you know?

You can re-assign a previously authorized Buddy Pass traveler to another person provided a
ticket has not been issued. However, once a ticket is issued, the Buddy Pass electronic
authorization is considered redeemed and can not be deleted and re-assigned to another person.

Step Action

1. Click on the Buddy Pass tab

2. Click on the radio button next to the name you would like to delete.

3. Click on the Delete Authorization button.
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Step Action
4, Verify you want to delete the Buddy Pass authorization by clicking on the Yes button to
continue.
DETiNer INF@NE
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The previously assigned Buddy Pass traveler has now been deleted from your account! You can
authorize another person, at any time, by following the original authorization process.

Note: Buddy Pass travelers must be authorized and ticketed no later than one day prior to your
anniversary date.
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Section 7

How to Deactivate a Buddy Pass Electronic Authorization

Did you know?
You can deactivate pass eligibility, for whatever reason, of a Buddy Pass passenger after they
have been ticketed. If the Buddy Pass passenger has been deactivated and attempts to check-in
at the airport, an error message will be displayed: “NAME NOT PROCESSED UNA FOR PSGR —
XX PLZ CONTACT THE EMPLOYEE.

Step

Action

1.

Click on the Buddy Passes tab.

2.

Click on the radio button next to the name you would like to deactivate.

3.

Clock on the Deactivate button.
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Step

Action

Verify you want to deactivate the Buddy Pass eligibility by clicking on the Yes button to

continue.

A Family & Friends Confirmation Page - Microsoft Internet Explorer provided by Delta Air Lines/Melta Technology.

File Edit View Favorkes Tools Help

Q- © (%] B @ ) search <7 Favories 423 - fi 3

Address |@ https:/jtravelit.delta. comjetb/ Travelet

Links @] Best of the Web  @&] Channel Guide  &] Customize Links &7 Irternet Explorer Mews @] Internet Start %3 Windows Marketplace

7, o
DeltaNet INF@QNET
[TSLteme = Home CoBus Travel Fam Fares My Rsrvtns [EOLLIEZERN My Account MNews & Info e [EITNE
TravelNet LogOut | ContactUs | Help

Family & Friends Authorization - Deactivate Confirmation

Do you want to deactivate this buddy pass?

Nrev No: 64
Name: RICER, BLDDY
Current Status: Active

This authorized buddy pass passenger will not be able to check in for a flight until he/she is

hinte: activated again,

Yes

Site Owners: This site best wiewwed st 1024x768 rezolution
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The passenger will now show as deactivated in your Buddy Pass account and will not be able to
travel unless re-activated on TravelNet. Re-activating pass eligibility is discussed in the next
section.

INF@NET
CoBus Travel Fam Fares My Rsrvtns [TELVREEER My Account News & Info el )

TravelNet LogOut | ContactUs | Help

Family 8 Friends Authorizations
(%) Current ear Authorizations (expiration date 03/22/07, 11:59pm Eastern Time)

) Previous Year Authorizations (expiration date 03/22/06, 11:59pm Eastern Time)

| __[NevMo|  Name ____[NrevStatus|BookingId | Ticket Number |
O 60 -

RIDER, BLIDDY Active 0062117507606 (issued 08{23/06)
® 61 ADULT, BUDDY B Active = 0062118209985 (issued 10{31j06)
@ 62  GEORGE, JONES Active
® B3 RIDER, BLDDY Active
O o4 RIDER, BUDDY Deactivated
® [ Available
- 66 - Available
O B - fwvailable e

Salact an fam from above to take appropriate action from below
Important:

e Tochange authorisation of a buddy pass that has not been ticketed, pou will have fo delate it
first and then authorize if again
o Tichet information may not be displayed immediately

e Plonse rafer below for all appropriate actions based on Nrew Stafus

Nrev Status Allowed Actions
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Section 8

How to Re-activate a Buddy Pass Electronic Authorization

Did you know?

If you deactivated pass eligibility for a Buddy Pass passenger and now want them to travel, you
can re-activate their pass eligibility on TravelNet. Once the Buddy Pass traveler has been re-

activated, they are eligible to travel using their existing ticket.

Step Action

1. Click on the Buddy Pass tab located on the top Navigation bar.

2. Click on the radio button next to the name you would like to reactivate.

3. Click on the Activate button.

. N
DeltaNet INFON ET
FY&Heme =~ Home CoBus Travel Fam Fares My Rsrvins [ENATRS] MyAccount News & Info i NS

TravelNet Log Out | ContactUs | Help

Family 8 Friends Authorizations
&) Current Year Authorizations (sxpiration date 03{22/07, 11:59pm Eastern Time)

O Previous Year Authorizations (expiation date 03{22(06, 11:53pm Eastern Tims)

| [Nevtol ____Mame ______[NrevStatus|Bookingld | Ticket Number |

() &0 RIDER, BUDDY Active 0062117507606 {issued 05/23/06)
&1 ADLLT, BUDDYB Active - 0062116209965 (issusd 10/31/06)
) 62 GEORGE, JONES Active
() 83 RIDER, BUDDY Active
() &% RIDER, BUDDY Deactivated
O e - Avalable
O & |- avalable
(o) 9% - Avallable -

Safect an item from abova to take appropriate action from Beiow

[ Delete Authorization | [ Activate

Important:

o Tochange authorization of a buddp pass that has nof been ficketed, you will have o delate it
Jfirst and then autharize if again,

o Tick ma not be i Iy.
o Fiease refer below for ail appropriate actions based on Nrev Stafus.

Nrey Status Allowed Actions

Step Action

4. Verify you want to activate the Buddy Pass eligibility by clicking on the Yes button to

continue.

N
DeltaNet INF@QNET
e~ Home  CoBusTravel FamFares My Rsrvins [ETeirioi) MyAccount Mews & Info =R R

Family & Friends Authorization - Activate Confirmation

Do you want to activate this buddy pass?

Nrey Mo: &4
MName: RIDER, BUDDY
Current Stats: Deactivated

Mote: This buddy pass passenger will be authorized to travel after successful activation.

Site Dwners: This site best viewsd at 1024768 reschution
Business: Reserwation Sales, Delta Air Lines using Microsoft Internet Explorer v5.u, 6.
Technology: Architecture, Delta Technalog

Version: 2.0.10  Last Modified: January 2007

@1393-2007, Delta Air Lines, Inc./Dels Technoloay, inc.

TravelNet Log Out | ContactUs | Help

The passenger is now eligible to travel using their existing ticket. Their status will now show as

active in your Buddy Pass account.
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Section 9
How to Make a Reservation for a Nonrevenue Infant

Requesting a seat for an infant
When traveling nonrevenue with an infant (child under the age of 2) that you want to occupy a
seat, select the infant name from the “Add Passengers” list.

Traveling with a lap child

If you are traveling with a nonrevenue infant (child under the age of 2) you want to sit in your lap,
simply create a reservation for the adult and add an infant Special Service Request (SSR). You
must enter the infant’'s name and date of birth when selecting the infant SSR. This information will
be automatically added to the reservation.

o o
YeltiNet INF@NET
WS~ Home Caflus Travel  Fam Fares [DURGELVEN Buddy Pass My Account  Mews B info e
TravelNat LogOut | ContactUs | Help
ARESA Reservation Review ES
Paiidiger LHn
Status Fassenger PPR, 1D | Twpe | Cancel |
AL TEST, EMPLOVEE PR 250 Adult a
Moy Passerger Lt |
TriresraFg

Dyt Time #rr Tine | Coamrier | AC | Farst Dus, | Coack Cancel
Aow) s | Aow i | A

Ao OG0 ATL DAB FDAN 43P 3L1AN DB CELTA

A Mors Flights. .

Claid sl prsncs

FirchiBusiress (0 Comchy L0 (Mote: Oags Prefenende sall be wid when sl Mights.)

Canram Phane Tnloenost Hin

Plituses @b i phicis fmaber: Tvoe CE (] Mo (080 Dusiness (000 0ol
lesg2 | 20000

Apadiad Sarvie R gisk o

[] 1 wisin reguest SERIS (nfant in arve; Wineslchair] Yisualy impared] Heaning impsred)

[Camced | | Creste Ressrestion

Silm Chararsz Thiz vt bl warevad #f 1029w TS raccfobon
Bureraisi e iy ol B | ires ey MiErendl Dslemel EBaplerer «5pEa
Tahreinagy Archd s, Dalla Terheodsirs

Werghare 2000 Lach Madilied: Lrwary 29T
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