ADELTA

Reset or Change My Passport Password Guide

What is a Delta “Passport”?

Your Delta “Passport” is your 9-digit Delta Employee number. To use your Passport you will
need to set up a unique Passport password of your choosing. You will use this Delta Passport
to access Delta systems and information. Depending on the system used, your 9-digit Delta
employee number may also be referred to as a “Delta Passport ID" or “Primary Pass Rider
(PPR)" number. A Delta “Passport” is Delta’s way of validating an employee's identity and
ensuring that personal information is secure and accessible only by you.

Follow the steps below to recover your Passport password if you have forgotten it or if you
want to change it.

Log in to Password Account Self Service (PASS)

Step Action
1. Enter your Delta Passport ID (Your 9 digit Delta Employee Number/PPR#)
2. Click Forgot password to continue.

Note: If you attempt to click Forgot password without entering your Passport ID, you will
receive an error message to enter your ID first.

‘A_ DELTA Password Account Self Service (PASS)

Log in to Password Account Self Service (PASS)

Delta Passport Id : | |

Delta Passport Password @ | |

MNew User or Forgot password?
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Authenticate your ID

Step
3.

Action

Enter your birthday as MMDD. For example: 1215 (December 15)

ADELTA

Password Account Self Service (PASS)

Enter your birthday as MMDD

L 1
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If you have not already done so you will be prompted to establish your Identity

Verification Questions & Answers

Note: Identity verification questions set up by existing Delta users in the Passport system prior to
January 3, 2009 are no longer valid. Existing users will be prompted to create new identity verification
questions when they attempt to change or reset their Passport password through PASS.

ADELTA

Identity Verification Setup

Provide Identity Verification

‘ou rust s8lact, answar and confirm atotal of five guestions fram the list below.
To gelect a question, selact the box that appears before the guestion.

Tab to each field and type in your answer,

Repeat this process for a total of five questions.
Select the Subrmit button after all 5 questions have been answered

Challenge Question

[ In what city did your mather and father meet? (Just city, nat
state or country)

[0 In what year was your father bom?

[ what is the last name of your favorite childhood teacher?
[ What is the last name of your childhaod best friend?

[ What is your mather's middle name?

[ In what year was your mother harm?

<

Once selected, 3 Response field and a Confitmation field will appear to the right of the guestion.

Your answers to the Response and Confirmation must be exactly the same and are case sensitive

Password Account Self Service (PASS)
Help|

Response Confirmation
| @
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Identity Verification Questions & Answers (continued)

country)

country)

|~

[ wwhat is the last name of your favorite childhood teacher?
[ wwhat is the last name of your childhood best friend?

What is your mothers middle name? LR LR

[ In what year was your mather bom?

Whatis your mother’s first narme? [roee | [roee |

[ wvhat is your maternal grandmather's first name?

[ what is your oldest sibling's middle name?

Whatis your mother’ maiden narne? [reee ] [reee ]

[ In what city was your mather bom? {Just city, not state or

[ ‘hat is your father's middle name?

[ In what city was your father bom? (Just city, not state or

In what city were you bom? {Just city, not state or country) D D

[ What is your oldest sibling's bithday month?

What is your ather's first rame? [fee ]

[ What year did you graduate from High School?

Step Action

4., On the Identity Verification Setup screen, select five questions from the list provided by
clicking on the check box next to the selected questions.

5. Use the Tab key to enter answers to questions you selected in the Response column.

6. Confirm your answers by using the Tab key to type your answer again in the
Confirmation column.

7. Click Submit.

[T 1T T YEaT WS YT TaTreT -

Identity Confirmation

Step Action

8. Once you click Submit, a screen will confirm: Your ldentity Verification questions have
been successfully set.

9. Click Continue

2 Identity Verfication Setup - Microsolt Internet Explorer provided by Nerthmest Alrfines, Ine. (=
Bl [ Vew Fgvotes ook Heb | # -
|

A DELTA Password Account Self Service (PASS)

Welcome User ID: 910551754

“our Identity Verification questions have been successfully set.

You may ravise thase at any tima.

Conbrue |

Copynght 2007-2008 A Rights Reserved.
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Select Account, if applicable

Step Action
10. Select the radio button for your Delta Passport account. Note: Some users will have
different types of accounts to choose from to manage other systems passwords.
1. Click Change Password.
A DELTA Password Account Self Service (PASS)

ame Liser [0D: 043627000

Select Account pdate Manity Vanlcgign Qumstong

To dhange password for an acoount, select the account and click Change Password

Select Araamnt Wams s Syahem Arcoum Type ApoEint Slatle
i3 Daks Pyvrpart RODUPRtouns Erabiled
123455 wingamaNiteork Comerstone Tl RDucoount Crabled

Change Passeond
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Change Password

Step Action

12. Type a new password in the New Password field. Note: Click on the Password Rules link
for password creation guidelines.

13. Type the same password in the Confirm Password field.

14. Click Submit.

Change Password

u ha forg L 3 Tay E up @ nEe S o
Ancaunt Mame: 012345800

System Dalta Passport

Account Type: ADDLPAccount

Account State: Enabled

Enter the new Password (see valid Password Bules )
Mew Password
Confirm Password :

Password Account Self Service (PASS)

L3 ot | [ ||_:-|p
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Password change confirmation

Step

Action

15. You will automatically be directed to DeltaNet after 20 seconds.

Note: If you are not at a work location, when you are directed to DeltaNet, you will be
required to login again before getting to DeltaNet.

ADELTA

Welcome User ID: 910551710

Northwest employees joining Delta:

Delta new-hire employees:

site will appear.

Password Account Self Service (PASS)

Hel

*=* Your password for account 910551710 has been successiully changed

*=* You will be automatically direcied o DeliaNet in 20 seconds
If you are not at a work location, you will be required to log in again

You will be able to access DeltaNet fram any computer with an internet connection at
dinet.delta.com using your 9-digit Delta Passport ID Number (also referred to as a
PPR number) and the password you just created.

Follow these steps to log onto Delta’s Mew Employee Onboarding site:

1. Access DeltaNet at dinet.delta.com - select 'Employee' from the fop.
left part of the screen and log in using your 9-digit Passport ID Number
and the password you just created.

2. Select Seli-Service from the Employee Info menu

3. Click "Agree” on the disclaimer notice. The New Employee Onboarding

Message if Password Change Failed

7 Password Change - Microsoft Internet Explorer provided by Northwest Airlines, Inc.

| Bl Edi Vew Favortes Took el H & -

ADELTA

Change password request failed

Please try again

Password Account Self Service (PASS)

Welcome User ID: 910551754 Help|

Y OUr password for account 910951754 was net changed due to a system proklem
Logout
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